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Marketing Mix Factors and Decisions on Buying Passion Fruit Juice at

GRAY 18 CAFE in Trang province
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ABSTRACT

The objective of this research was to study marketing mix factors
affecting decisions on buying passion fruit juice at GRAY 18 CAFE in Trang province.

The sample group was 372 passion fruit juice at GRAY 18 CAFE in Trang province by using
Taro Yamane (1973). Tools used in this research were questionnaire and computer
software.  Statistics used in data analyzing were frequency, percentage, average,
standard deviation, Independent sample t-test, One-Way ANOVA and Pearson’s product
moment correlation coefficient (r) with statistical significant level of 0.05. The results of the
research could be summarized as folowing:

1. from the total 372 people in the sample group who consumed passion fruit
juice at GRAY 18 CAFE in Trang province, the research found that the most of the
respondents were female, aged 30-39 years old, self-employed/merchant and average
monthly income at 10,001 - 20,000 baht.

2. from studying on passion fruit juice consuming at GRAY 18 CAFE in Trang
province, it found that the consumers gave the importance at high level for the decision
on buying passion fruit juice in all aspects at GRAY 18 CAFE in Trang province. From
considering sub categories, it found that the consumers gave the importance on the
physical environment at very high level as well as the place, processes on giving
services, products, price and promotion which the consumers gave the importance was
at very high level, respectively.

3. the studying on the decisions on buying passion fruit juice at GRAY 18 CAFE
in Trang province found that the decisions on buying passion fruit juice at GRAY 18
CAFE in Trang was at very high level in over all. From each category consideration, it
found that the decision on choosing seller, the decision on how to pay, the decision on
brand, the decision on quantity and the decision on time, had the importance on
decision at very high level, respectively.

4. the decision on buying passion fruit juice at GRAY 18 CAFE in Trang
province had the relation in same direction at high to very high level both in overall and
sub categories. The marketing mix factors in overall had statistical significant level of

0.05.
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