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ABSTRACT

This research aimed to study the perception toward the quality of the tax collection service
in Toongsaithong, Lamtub in Krabi province and compare the opinion toward the service
in the area accordingly to the personnel information. 273 taxpayers in the area were
selected to participate in the research. Frequency, percentage, mean, standard deviation,

t-test, and F-test with One-Way ANOVA were applied in the analysis.



The finding revealed that the samples showed a high level of perception toward
the quality of the tax collection service in the area. In particular, the highest was the
reliability, followed by the assurance, the responsiveness whereas the tangibility and the
empathy held the lowest level of the perception, respectively. Moreover, the samples with
different domiciles, monthly income, and types of taxes reflected the different levels of

perception toward the service in the area as a statistically significant level at .05.
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