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Abstract

Subject : code BUS 7096 - Independent Research

Title : Factors influencing customer’s decision making in purchasing of One Tambon

One Product (OTOP), case study : Trang province

Researcher’'s name : Mrs. Ratchaneeporn Na Nakorn, student’s code 6122102201

The research aimed to find out customer’s decision making in purchasing of One
Tambon One Product (OTOP) ; case study : Trang province, on the Marketing Mix 4P’s
that consist of product, place or distribution, price, promotion and factors influencing
customer's decision making in purchasing of One Tambon One Product (OTOP) in
Trang province. To perceive problems and realize demands of clients, to investigate the
pre purchase- evaluation of choosing, purchasing, post purchase — evaluation, and also

to understand satisfactions and reasons of buying products (OTOP) of customers.

The research revealed that customers who bought (OTOP) products were most
satisfied with product on Marketing Mix 4P’s and they were very satisfied with others
factors. The reason for buying of products was basing on term of promotion and

conservation of the local wisdom from local people.

The result of this research was that products from One Tambon One Product
(OTOP), made of local wisdom is always well known. Clients continue to purchase

products (OTOP) that still maintain qualities of products.

Period of research: December 2019-February 2020
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