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ABSTRACT

This research aimed to study the importance of the marketing mix factors
toward the use of the Mobile Banking of Government Savings Bank or Mymo, explore
the technological perception level toward the use of Mymo, identify the usage of Mymo,
and discover the factors which influence the use of Mymo among citizens in Muang
Pattalung province. Samples were 400 Mymo users in Muang Pattalung. Frequency,
percentage, mean, standard deviation, and multiple linear regressions were applied in the
analysis.

The finding revealed that the samples were highly influenced by the 4p’s
marketing mix toward the use of Mymo in Muang Pattalung. The in-depth study found
that the marketing mix was highly affected in all factors namely price, place, promotion,
and product, respectively. Also, the technological perception level toward the use of
Mymo in Muang Pattalung had reflected a high level in all aspects namely performance
expectancy, security-privacy and attitude toward the usage, social influences, and
usage risk perception, respectively. Moreover, the usage of Mymo was at a high level in
all aspects namely perception of needs, post-purchase behavior, decision making toward the
service, evaluation behavior, research for information, respectively. Apart from these, the
marketing mix and the technological perception can forecast 84.3% of the usage of
Mymo in Muang Pattalung which R2 =0.843 as a statistically significant level at .01. The
variable factors which statistically forecastable such as the technological perception on the
performance expectancy, marketing mix on the promotion factor, the technological perception
on the usage risk perception, the technological perception on the attitude toward the

usage, and the marketing mix on the product factor.
Keyword: Using of Service, Mobile Banking, Government Savings Bank (Mymo)
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