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ABSTRACT

The purpose of this study were (1) to find out water use situation from everywhere in
lower northern area (Nakhon Swan). , (2) to find out service situation of Provincial Waterworks
Authority in lower northern area (Nakhon Swan). and(3) to find out customer's need and attitude
toward choosing water supply of Provincial Waterworks Authority in lower northern area
(Nakhon Swan). The demographics were a population of Nakhon Swan. A sample was selected
from 400 cases that include current customers and noncurrent customers of Provincial Water
works Authority in Nakhon Swan. The questionnaire was given to a sample and then this data
was analyzed using percentage and mean. Also T-test and F-test (One-way Anova) was using
to make a comparison between (1) personal factors and customer's need factor, (2) personal
factors and customer's attitude factor toward choosing water supply of Provincial Waterworks
Authority.

The findings indicated that a sample was mostly female , age 31-40 years old, mostly
education is lower than Bachelor's degree, mostly civil servant / state enterprise officer, income
per month which is lower than 15,000 bath, mostly living at home and using water supply from
Provincial Waterworks Authority that is equal to noncurrent using water supply. The findings
indicated that the samples who have different personal factors had different customer's need
factor being statistically significant at 0.05 level except gender which had same customer's
need factor. And also the findings revealed that the samples who have different personal

factors had same customer's attitude factor

Keywords : customer's need, customer's attitude, water supply
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