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Service quality that affects the satisfaction of Phitsanulok Teacher Savings Cooperative

Limited members.
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ABSTRACT

The purpose of this research is to study the service quality that affects the satisfaction of Phitsanulok
Teacher Savings Cooperative Limited members and to study the satisfaction level of Phitsanulok Teacher
Savings Cooperative Limited. This research uses the quantitative analysis and questionnaires as a collection
method for data. In which questionnaires were collected by the researcher from 400 members. The measures
used are as follows: frequency, percentage, mean and standard deviation t-test ,one-way ANOVA and
Multiple regression analysis with Enter

Results from this research showed that most respondents are female, between the ages of 30-40.
These are affiliated with the Commission's Office of Educational Service, a member who is a civil servant.
With an average monthly income of 15,000 to 30,000 baht and less than 10 years of membership. On average,
participants use co-operative facilities less than 1 time a month. The majority of the members who come to
use the service are deposit-withdraw services, credit and loans. The researcher found that the satisfaction of
Phitsanulok Teacher Savings Cooperative Limited members was influenced by personal factors and standard
of service according to the hypothesis. Significantly at 0.05 level.

Therefore, the satisfaction of members of Phitsanulok Teacher Savings Cooperative Limited with
service quality reliability, trustworthiness, responding to service recipients, concrete services and recognizing

and meeting clients are related at high level in the same direction.
Keywords: quality of service, satisfaction, members
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