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Abstract

A study of consumer behavior affecting the decision to buy OTOP products in the category of
processed banana In the area of Khlong Khlung District Kamphaeng Phet Province Aims to 1) to study
consumer personal factors 2) to study consumer behavior That affect the decision to buy products. The
sample consisted of 400 people. The research instrument was a questionnaire. The statistics used for data
analysis consisted of frequency, percentage, mean, standard deviation. And the t-test, F-test, One-way
ANONVA, and significant cases will test the differences in pairs. Using the Scheffe Method

The results showed that most of the samples were female, aged between 31-45 years old, had a
bachelor's degree, earned 15,000-30,000 baht, and were farmers. Behavior in deciding to buy products
Most of the samples are intended to buy and eat. Reasons to buy because of the delicious taste. In the past
1 year, bought 2-3 times, takes less than 30 minutes to purchase products. Products that are purchased are
banana chips. Make a purchase by oneself and the cost of purchasing 101-500 baht per item. In addition,
factors affecting the decision to buy products Overall, the purchasing decision is at a high level. From the
hypothesis testing, it is found that different personal factors have no effect on the product selection. As for
the different behaviors of consumers, it affects the decision to buy OTOP products in the category of
processed banana. In the area of Khlong Khlung District Kamphaeng Phet Province With statistical

significance at the level of 0.05

Keyword : Personal factors, Behavior, Decisions
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