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FACTORS AFFECTING THE DECISION OF CULTURAL TOURISM : A CASE

STUDY OF SUKHOTHAI HISTORICAL PARK
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ABSTRACT

The objective of this study is to study cultural tourism factors that affect the satisfaction of
visiting the Historical Park in Sukhothai Province. Of upcountry tourists and studying the satisfaction of
upcountry tourists visiting the Historical Park in Sukhothai Of tourists in the provinces The sample used
for answering the questionnaire is 400 tourists who come to visit the Sukhothai Historical Park. The
instrument used for collecting data was a questionnaire constructed by the students. Analyze the data by
using statistical computer software And the statistics used in data analysis were percentage, mean,
standard deviation, correlation coefficient analysis. And the hypothesis testing consists of testing the
difference between the mean values between two independent samplings (t-test) and one-way ANOVA.

The results showed that most of the 400 respondents were female, 55.5%, aged between 38-52
years, 29.8%, followed by 29.2%, aged 21-37 years, had the most education levels. 44.5 have a bachelor's
degree Followed by 25.8 percent, most diplomas are professionals, 28.2 percent are private businesses.
Followed by 24.2 percent, are government agencies / state enterprises. Most of the average monthly
income is between 15,001-20,000 baht, 31.8 percent, followed by 24.5 percent with average monthly
income between 20,001-30,000 baht and when considering tourism incentives, each of which has the
highest tourism incentives at 3 ranks, namely incentives, status and reputation, followed by incentives
between individuals. And the most physical motivation In terms of satisfaction, it was found that The
aspect with the highest average rating was 3 places, namely facilities and facilities, followed by the
management of tourist attractions. And the most personnel and service providers in the tourist area.

From the hypothesis testing, it was found that the results showed that Personal factors, such as
gender, age, education level, occupation, and income, have no difference in their satisfaction with
traveling to Sukhothai, therefore rejecting the hypothesis and from studying the factors of motivation in
each visit are different. Affecting the satisfaction of visiting the Sukhothai Historical Park is not different,
therefore rejecting the hypothesis.

Keywords : Tourism of Sukhothai Historical Park, motivation, satisfaction
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