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ABSTRACT

This study aims to investigate the factors of acceptance of Mobie Banking applications of
Generation X and Baby Boomer in Sukhothai province. Consists of 3 variable factors which are
Perceived Usefulness , Perceived Ease of Use , Attitude Toward Using The participants in the study were
people Generation X and Baby Boomer in Sukhothai province. totally 400 in numbers. The study used
quantitative method which utilized the questionnaires to collect the data. The statistics used in this case
were descriptive statistics analysis, frequency, percentage, Stabdard Deviation and The statistics used in
this case were inferential Statistics, Chi-Square Test, Correlation

The results of the study revealed that the questionnaire responses were female, Divided into equal
numbers of Generation X and Baby Boomer groups, Graduated from Bachelor's Degree and had 15,000 -
30,000 Baht income. Most of the mobile banking applications use service from Kasikorn Bank. The
transaction is used. Check balances and transfer money between accounts of a total of 400 respondents.
Frequency of use 5-6 times per week and Most of the known sources of information come from families.
The 3 variables that affect the acceptance of the mobile banking application are as follows Perceived
Usefulness , Perceived Ease of Use , Attitude Toward Using. It is found that there is a correlation between
the acceptance of the Mobie Banking application of Generation X and Baby Boomer people in Sukhothai

province.

Keywords: Acceptance , Mobie Banking application
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