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Abstract

The research on quality of work life and organizational commitmenht ov civil servants in
the provincial commercial office aims to investigate 1) to study the level of working life quality of
civil servants in the provincial commercial office, 2) to study the level of organizational
commitment of civil servants of the provincial commercial office, and 3) to study the relationship
between quality of working life and organizational commitment of civil servants. Provincial
Commercial Office The population is the civil servants of the provincial commercial office of 76

provinces, 285 people. The instrument used in the research was a questionnaire. The statistics



used in data analysis were frequency, percentage, standard deviation. And Pearson's Product
Moment Correlation Coefficient.

The results of the research showed that

1) The quality of working life of civil servants in the provincial commercial office Overall, it is at
a medium level. When considering the quality of work life in all 8 aspects, it is found that the quality
of work life Job characteristics that are beneficial to society are at a high level.

2) The level of commitment to the organization of civil servants of the provincial
commercial office. Overall, it is at a medium level. When considering the concept of organizational
commitment in all 3 areas, found that organizational commitment in In terms of attitude or feeling
Behavior or continuity And accuracy or social standards Is at a medium level on all 3 sides

3) The quality of working life of civil servants in the provincial commercial office positively
correlated with organizational commitment. Which is at a high level Statistical significance at the

level of 0.01 (r = 0.679)
Keywords : Quality of work life, Organizational commitment
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