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ABSTRACT

The purpose of this research is to study the service quality that affects the
satisfaction of users of the Business Registration and Commercial Facilitation Group.
Sukhothai Commercial Office By studying the sample group of 306 users, the data
collection tools were questionnaires Data were analyzed using descriptive statistics such
as frequency, percentage, mean, standard deviation. And the hypothesis testing using
multiple regression analysis.

The result of the research shows that the quality of service consists of customer
assurance (Tangibles), customer response. (Responsive), credibility (Reliability) and
understanding and knowing customers (Empathy) in the overall level is the most good.
The hypothesis testing found that service quality affected the satisfaction of users of the
Business Registration and Commercial Facilitation Group. Sukhothai Commercial Office
In which the satisfaction was at the highest level of satisfaction with statistical significance

at the level of 0.05

Keywords : Service quality, satisfaction, business registration groups and trade

facilitation And the Sukhothai Provincial Commercial Office
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