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ABSTRACT

The objective of this study was to study the behavior of buying facial cream for
customers in Ban Dan Lan Hoi district area, Sukhothai province, to study the importance level of
marketing mix factors for making a decision to buy facial cream according to the opinions of
customers in Ban Dan Lan Hoi district area and to study the relationship between personal factors
and behavior of buying face cream of customers in Ban Dan Lan Hoi district area, Sukhothai
province.
This research is a quantitative research. The questionnaire is used as a tool for data collection.
The sample consisted of 405 consumers who have used facial creams at least once in the past year
in the area of Ban Dan Lan Hoi district, Sukhothai province. The statistics used in the analysis are
frequency distribution, average percentage and standard deviation. Hypothesis testing uses Chi-

Square statistics.

The results showed that the sample group in this research, 405 people in total, most of the
customers are female, frequency of buying facial cream is 1 time in 2 months, most of them buy
lotion, most of products are SMOOTHE and SK-II in a jar type. The objective of buying a face
cream is to reduce acne and freckles. Importance level of marketing mix factors in deciding to
buy facial skin cream is at a medium level in general for all aspects including product, price, and
marketing promotion. The results of the hypothesis testing found that personal factors such as
gender, age, education level, occupation, and monthly income are correlated with the behavior of
buying facial cream of customers in Ban Dan Lan Hoi district, Sukhothai province with
significantly different at the level of 0.05.

Keywords: Behavior, Marketing Mix Factors, Purchasing Decision, Facial Cream
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