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ABSTRACT

Research on tourism behavior and satisfaction of Thai tourists towards tourism in Sukhothai
Historical Park. Aims to 1. Study of tourism behavior of Sukhothai Historical Park of Thai
tourists 2. To study the level of satisfaction of Thai tourists towards tourism in the Sukhothai
Historical Park and 3. Comparative study of the satisfaction levels of Thai tourists in tourism of
the Sukhothai Historical Park Classified by demographic characteristics Is a quantitative
research The sample consisted of 399 Thai tourists visiting Sukhothai Historical Park. The
purposive sampling was used for the research. The questionnaires used in the research were
frequency distribution, percentage, mean, standard deviation and One-Way ANOVA: F-test.

The results of the research showed that

1. Most of the demographic characteristics are female. Age between 21-30 years old, have a
bachelor's degree, have a single status, work as a private company employee. And most are
tourists with incomes below 10,000 baht

2. Most of the tourism behaviors have the objectives of traveling for leisure for 2-5 people,
traveling with friends By personal car And have traveled 2-4 times in the past

3. Satisfaction of respondents regarding archaeological sites and environments Transportation
The role of the state Very satisfied As for the factor of price of products and services for safety
Souvenir side Service Was satisfied at a moderate level With the factors of the historic sites
and the environment having the highest mean score. Shows that Thai tourists are most
satisfied with the historic sites and the environment.

4. Hypothesis testing Different gender Not affecting the satisfaction level of tourism in Sukhothai
Historical Park Archaeological and environmental aspects Prices of goods and services,
transportation, safety, souvenir services, and the government's role are significantly different.
Education level, status, occupation and income per month Affecting the satisfaction level of Visit

historical park

Keywords: tourism behavior, tourist satisfaction, Sukhothai Historical Park
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