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ABSTRACT

The purpose of this study was to study 1). Study the opinions of Krung Thai Bank customers
Kong Krailat Branch towards online financial transactions 2). Study of satisfaction in using the
service Krung Thai Next customer applications Krung Thai Bank, Kong Krailat Branch 3). Study
the relationship between customer opinions of Krung Thai Bank, Kong Krailat Branch on online
financial transactions, and satisfaction with the use of Krung Thai Next application services. Is a
quantitative researchKnow the exact population Then use the formula to calculate the samples of
Taro Yamane, the sample number of 400 people. The instrument used was a questionnaire. The
statistics used in the research were frequency distribution, percentage, mean, standard deviation,
T-test, One. -way ANOVA and find the coefficient Pearson Product Moment Correlation
Coefficient to find the relationship between two independent variables.

Most of the respondents are female. Between the ages of 18-36 years, bachelor's
degree Career in government agencies and state enterprise employees The average monthly
income is less than or equal to 8,0000 baht and the hypothesis test shows that gender and income
are different. Satisfied in using the service. Krungthai Next application Different because women

pay more attention toSatisfaction in price and facilities is more convenient than males, because



females like to shop online, having an app that can transfer money instantly makes user
satisfaction. In terms of age, occupation, education, satisfaction was not different.

Hypothesis 2 regarding the opinions of online financial transactions on the satisfaction of using
Krung ThaiNext application, it is found that all opinions in all directions are in the same direction.

As a result, increased satisfaction as well.

Keywords: satisfaction, Krung Thai Next application, online financial transactions
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