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Behavior of consumers affecting the selection of jewelry in Rim Moei Market,
Mae Sot District, Tak Province

Supanit Noisuwan

ABSTRACT

The objective of this research were 1) to study the demographic characteristics of
consumers who buy gems from a gem store at Rim Moei Market, Mae Sot District, Tak Province 2)
to study consumer behavior factors affecting the purchasing decision to buy gems at Rim Moei
Market, Mae Sot District, Tak Province. the samples were 384 Consumers that customers who buy
gems from a gem store at Rim Moei Market, Mae Sot District, Tak Province. The instrument for data
collection was a questionnaire. The statistics used in data analysis were frequency, percentage,
mean, standard deviation, t-test, One-Wat ANOVA and Scheffé method at significance at 0.05
level.

The results of this research showed that most of consumers were female between ages
range 21-40 years, education level was bachelor's degree, Marital status and have an average
monthly income was 15,001-30,000 baht and found that 1) the purchasing decision to buy gems in
the area of Rim Moei Market, Mae Sot District, Tak Province was highest level of in the overall and
all aspects were alternative assessment, assessment after the purchase, buying decision
information search and the perceived needs, respectively. 2) The comparison of the purchasing
decision to buy gems at Rim Moei Market, Mae Sot District, Tak Province by demographic
characteristics of consumers found that consumers with gender, age, education level, occupation,
marrital status and monthly income had effect on decision purchasing to buy gems at Rim Moei
Market, Mae Sot District, Tak Province in the overall and 5 aspects namely, awareness of needs,
information search, alternative assessment buying decision and the evaluation aspect after the
purchase at significance at 0.05 level. 3) The majority of consumers had the objective of buying
gems as a gift, there was a clear frequency of buying 1 time per year, time to buy gems was less
than 30 minutes, type of gem purchased was earrings, the persons involved in the purchase

decision were family members / relatives, and the cost of buying gem was 501-1,000 baht per time.

Key words: Gems, Purchasing decisions, Behavior
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