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ABSTRACT

The factor affecting organizational commitment of Bangkok Bank employee was investigated. The
aim of this independent study is to study the factors that affect the organizational commitment and the
corporate commitment level of Bangkok Bank employees.

In this independent study, the sample was 400 business relations officers in business customers of
Bangkok Bank. The questionnaire was used as the instrument for investigation and the data was processed
using statistical technique such as frequency, percentage, average, standard deviation, one - way anova, F -
test statistic, Pearson correlation and descriptive statistics. Hence the factor affecting organizational
commitment of Bangkok Bank employee study showed as the following results:

1. The Personal factors of Bangkok Bank employees revealed that the gender variable affected the
commitment of organization as statistical significance while the age, status, educational level and income
variables did not affect to the commitment of organization.

2. The factor affecting bank employee's work indicated that work, respect, colleagues,
opportunities, work supervision and working conditions variables related to the organizational commitment
while benefits and compensation variables did not relate to the commitment of organization.

3. The overview of Bangkok Bank employee’s corporate commitment level was at high with the
average of 3.75. Furthermore, the independent study found that the corporate commitment level of the
sample was classify by variables as the following details: the acceptance of the organization's goals and core
values variables, the willingness to work for the benefit of the organization variable and the desire to be a

member of the organization variable had the average of 3.77, 3.75 and 3.74, respectively.

Keywords: Factors, level, organizational commitment
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