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ABSTRACT

The objectives of this study are to study factors affecting Consumer’s buying decisions for LED light
bulbs in Tak province. The samples consisted of 400 participants who purchased LED light bulbs product in
Tak; questionnaire was used as an instrument for data collection. Descriptive statistics used for data analysis
were percentage, mean and standard deviation. According to inferential statistics, Independent Sample t-test,
One-Way Analysis of Variance (One-Way ANOVA), and the Pearson Correlation were used for hypothesis

testing.

The results of this study revealed that the majority of the participants were male with an average age
ranging from 31 to 40 years old with education level of Bachelor’s degree. Besides, most of these participants
were Government official/State enterprise employee with the average monthly income between 15,000 to
20,000 Bath and married status. In terms of marketing-mix factor, product factor played the most significant
role in influencing the participants to make purchasing decision, followed by price, place and promotion,
respectively. Psychological and social factors influencing the participants’ purchasing decisions ranked were
firstly, family, followed by reference group and culture, awareness, persuasion and cognition, respectively. In
terms of purchasing decision, the participants prioritized alternative evaluations, followed by problems and
needs acknowledgement, after-sale behavior, consumer research and decision to buy, respectively. According
to the hypothesis testing, the result showed that different personal factors of consumers would have different
purchase decisions of LED light bulbs. Furthermore, the marketing mix factors, psychological and social
factors and the brand equity influenced Takians’ purchasing decision in buying LED light bulbs at a

significance level of 0.05.

Keywords: LED light bulbs, Marketing mix factors, Psychological and social factors, decisions to

purchase
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