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ABSTRACT
The objectives of this research were to examine the expectations and perceptions of
customers on the quality and services of subdistrict Administration Organization, Jor-ra-kay
Subdistrict, Nong RueaDistrict, Khonkaen Province. The sample consisted of 400 people.
Descriptive statistics are used in data analyses included percentage, Frequency distribution,
Mean, Standard deviation, and inferential statistics to test the hypothesis. Independent Sample

t-test, One-Way ANOVA and Dependent Sample t-test at a statistical significance level of 0.05.



The results showed that majority of the customers were female with an age of 41 years
old and above, marital status, educational below bachelor’'s degree, work as a farmer with an
average income below 10,000 were obtain social welfare, subsistence allowance, welfare fund
and etc. the most. The department that customers were obtaining the most during office hours
from 08:30 — 16:30 was the department of Municipal Clerk. The customer has high expectations
and perceptions toward overall services included credibility, materialization of services,
responding, providing customer confident, and paying customer attention. We founded that level
of customer perception was higher than expectation of customer toward the quality and
services of subdistrict Administration Organization, Jor-ra-kay in ways of materialization of
services, credibility and giving customer attention with the statistical significance level of 0.05.
Customers who have different level of education and occupation have different expectation
toward quality of services and the customers who have different level of education and income

has different perception toward quality of services.
Keyword: Expectation, perception and quality of services
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