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ABSTRACT

The purposes of this research was to examine the quality of working life of the personnel who
work in the local government organization, to examine the personnel engagement with organization and
lastly, to determine the relationship between quality of working life of personnel in organization and
employees engagement to the local government organization in Ka-nuan district, Khonkaen province. The
population and sample of this research is the personnel who work in local government organization in Ka-
nuan district, Khonkaen province with the total of 252 people. The research instrument was questionnaire.
The statistical methods used in this research were Percentage, Frequency distribution, Mean, Standard

deviation, Variance, and Multiple regression.

The results of this research found that the personnel who work in local government organization
in Ka-nuan district, Khonkaen province has overall good quality of working life and have high
engagement with the organization. Moreover, we found out that the relationship between quality of
working life of the personnel in organization and the personnel engagement in organization have highly
related. The null hypothesis showed that the different in duration of work of personnel has no affecting to
the level of personnel engagement to the organization. The different in types of personnel have no
affecting to the level of personnel engagement to the organization with the statistical significance level of
0.05. There are five factors affecting the quality of working life and the level of personnel engagement to
the organization are as follows: (1) The development of ability of the personnel. (2) Security in term of
work and career progression. (3) Social values or teamwork. (4) The balance between work and personal

life. (5) The benefits and social responsibility respectively.

Keyword: Quality of working life, Personnel Engagement, Local government organization
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