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ABSTRACT

There were three purposes of constructing this research as follows: (1) To study factors affecting
the efficiency of tax collection. (2) To study tax collection efficiency and (3) To study the relationship of
factors that affected the efficiency of tax collection of the local administration organization, Sam-Suan
Subdistrict, Ban-Tan District, Chaiyaphum Province. The sample consisted of 2,006 people which are the
people who pay tax to the local administration organization, Sam-Suan Subdistrict, Ban-Tan District,
Chaiyaphum Province. The research tools used in this research was a questionnaire and Statistics method
used in this research were Percentage, Frequency distribution, Mean, Standard deviation, Variance, and
Multiple regression.

The results showed as follows:

(1) Factors affecting the efficiency of tax collection overall is at a high level. After considered each
factor sorted by averages were Public Relations factor, Personnel factor, Location, material and
tools and lastly, Tax Structure and Management respectively.

(2) Tax collection efficiency overall is at a high level. After considered each factor sorted by averages
were convenience of people who pay tax, Tax collection target, and Cost of low tax collection
respectively.

(3) The relationship of a factors that affecting the efficiency of tax collection has affected to tax
collection efficiency with the statistical significance level of 0.05 ranked from the highest to
lowest as follows: 1) Location, material and tools. 2) Tax Structure and Management. Lastly, 3)

Public Relations factor respectively. Excepted the Personnel factor.
Keyword: Efficiency, Tax Collection
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