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Factors Affecting Quality of Working Life of Supporting Staff in Maejo University
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ABTRACT

This study of factors affecting quality of working life of supporting staff in Maejo University was
quantitative research by using surveying method, namely, self-administered questionnaires as the tool in
collection data. This study aims to (1) to explore underlying problems and recommendations regarding
working life quality of supporting staff in Maejo University (2) to study working life quality of those staff.
Samples were 260 staff selected proportionally by quota sampling from each faculty/department. The data
collection was done by accidental selection and ensure that the number of samples were ample as stated.
The result of the study found that the majority of supporting staff from 260 staft were female in the number
of 196 staff (75.40%), with 31-40 years old in the number of 154 staff (59.20%), being single 145 staff
(55.80%), and working for university department 92 staff or 35.40%. There were 149 staff (57.30%), 123
staff (47.30%) has income of 30,001-40,000 baht per month with the working period between 11-15 years
in the number of 116 (44.60%). It is found that motivational factors of staff in general be in ‘high’ level
with the average score of 4.19, when considering by dimensions found that success drive has the average
score of 4.43, power drive 4.11, relationship drive 4.03 respectively. With regards to factors affecting
working life quality, it is found that staff has the great life quality (very high) with score of 4.14 and when
considering by each dimension it is found that being proud to organization was in the highest value of 4.36,
safe environment of 4.27, training and development t of staff of 4.10, social and job freedom with 4.03 and
administrative work characteristics of 4.02 respectively. When comparing between staff with different
working period it is found that there is significantly different perception on fair pay, safe environment, and
social and job freedom at 0.05. At 0.01 significant level, it is found that administrative work characteristics

is different for working with different working period.

Keywords : Life Quality, supporting staff of Maejo University
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