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Motivation affecting to performance efficiency of staffs
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Abstract

The purpose of this study was to study the motivation that affected the efficiency of Krung Thai Bank
employees in Chiang Mai Province. The instrument used in the research was a questionnaire. The sample group used in
this study is Krung Thai Bank Employee in Chiang Mai. The results of the research showed that motivation that affects
work efficiency which overall, at a high level. It is found that the exchange leadership style at the highest average,
followed by the work environment factor. Considering each aspect, it was found that Trust, accepting the goals and
values of the organization at the highest average. Factors predicting motivation affecting job performance were positively
related to organizational commitment including wages, welfare and benefits, intellectual stimulation, situational reward,
and dormant management, which has beta values equal to 0.235, 0.205, 0.201, 0.186 and 0.182 respectively. All aspects

can explain organizational commitment 41.9% (R2 =0.419)
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