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A study of satisfaction in using private hospital services of working people in Chiang Mai
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ABSTRACT

The purpose of this to study the satisfaction in using the services of private hospitals working age
people in Chiang Mai. and study the factors that affects the satisfaction of using private hospital services.
The research sample consisted of 400 working age people in Chiang Mai, selected by accidental sampling.
The instrument used for data collection was a questionnaire. The results showed that. The majority of the
samples females, 31-40 years old, the single and Married status, Most education levels Graduated with a

bachelor's degree, most of the careers are Private company employees / Employees, with a monthly income



of 15,001-25,000 baht, Experience in using the service 6 months - 2 years, most group insurance / staff
welfare of illnesses treated. Most of the general diseases. Marketing mix factors, that affects the satisfaction
of using private hospital services of working people in Chiang Mai. The overall picture is in the high level
(M = 4.17) and when considered in each aspect, it is found that at a high level in all aspects, except for the
price that is at a medium level, The majority of the samples Satisfaction with the use of private hospitals of
working people in Chiang Mai In overall and in each level, at a high level, The majority of the samples with
age, education, occupation, monthly income and different treatment rights. There is satisfaction in the
private hospital is different with statistical significance at the level of 0.00 0.01 and 0.05 and marketing mix
factors there is a moderate level of positive correlation with satisfaction of the use of private hospitals with

statistical significance of 0.01

Keywords: Satisfaction, Using the service, Private hospital and working people
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