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A study of the auditor's satisfaction in auditing Cooperatives in Chiang Mai
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Abstract

The proposes of A study of the auditor's satisfaction in auditing Cooperatives in Chiang Mai are

(1) to study the service problems of the cooperative auditor (2) to study the satisfaction of service recipients



who received the service from the auditor’s office. The samples used in the research were members and
committee of cooperatives, business auditors and officers in a total of 400 samples. The Samples were
obtained by accidental randomization. The tools used to collect data were questionnaires that regarded in
auditing the satisfaction of cooperative auditors in Chiang Mai Province. The results of the research showed
that 1. Most samples, 367 samples, are members and the cooperative committees (=91.75%). However, if
classified by cooperative type, there are 137 samples come from savings cooperatives (=34.25%), 98
samples come from Credit Union Cooperatives (=24.50%), 87 samples come from Agricultural cooperatives
(=21.75%) and 78 samples come from cooperati\(f%)shops (=19.50%) 2. The satisfaction of the auditors of
the cooperative auditors in Chiang Mai province is at a very high level (214.16) 3. Overall, the relationship
of auditor's satisfaction in auditing cooperatives in Chiang Mai province has a high level of positive
relationship at a statistical significance level of .01. When considering the relationship in each aspect, the
result of the audit satisfaction of the cooperative auditor in Chiang Mai Province showed that the continual

service, the progressive service, the equalize service, the on-time service, and the sufficient service all has

a high level of positive relationship at a statistical significance level of .01

Keywords: Satisfaction, Checking account, Cooperative auditor
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