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The Factors Affecting to Service Quality of

Pingkanakorn Sales and Service Co., Ltd. Airport Branch’s Customer.
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Abstract

The objective of “ The factors affecting to service quality of Pingkanakorn sales and

})

service Co., Ltd. Airport branch’s customer.” research (1) Study the factors affecting to service
quality of Pingkanakorn sales and service Co., Ltd. Airport branch’s customer. (2) Study the
service quality level of Pingkanakorn sales and service Co., Ltd. Airport branch. The sample of
this research are 400 Pingkanakorn sales and service Co., Ltd. Airport branch’s customers with
accidental sapling. The researcher used the factors affecting to service quality of Pingkanakorn
sales and service Co., Ltd. Airport branch questionnaire to collect the data. The result of this
research finding: (1) The most of sample 252 are female 31-40 years old, graduate bachelor’ s
degree, 10,000 — 20,000 Baht income per month, contact with us by 1-2 time for a year and spend
the time 2 — 3 hours for a time. (2) The most reviews on customer service factor of Pingkanakorn
sales and service Co., Ltd. Airport branch is “High” (3) The service quality level at overview is

“High” (4) The relation of service quality factor affecting to service quality level at overview is

less positive relation with statistically significant at .01 level.

Keywords: Quality, Service, Pingkanakorn Sales and Service Co., Ltd. Airport Branch
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