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ABSTRACT

The purpose of the research 1) Study the service usage behavior of customers who use the coin-
cleaning clothes business. 2) Study marketing mix, coin-cleaning clothes business of customers who use
coin-cleaning clothes business 3) Compare marketing mixs, coin-cleaning clothes cleaning business
Classified by different personal characteristics 4) Study the relationship between customer service
behavior and marketing mix, coin cleaning clothes business. This analysis is quantitative research. by
using the questionnaire. For data collection from a sample of customers who use the coin-operated clothes
cleaning business in Mueang District, Chiang Mai Province. There are 400 samples. Data were analyzed
using statistical methods by SPSS program. The statistics used in the analysis consisted of frequency,
percentage, mean, standard deviation, t-test, One-way-ANOVA, LSD and Chi-Square.

The results of the research: The importance of marketing mix in the coin laundry business
shows that :In which consumers have placed an emphasis on marketing mix at a high. The comparison of
personal characteristics of consumers who use the coin-cleaning clothes business that affects the
marketing mix of the coin-cleaning clothes business shows that: Consumers of different genders gave
importance In terms of products / services and marketing promotion aspects are different. Consumers with
different age, occupation, and income give importance to the different physical environment and
consumers with different educational levels give importance to different processes. The result of the
analysis of the relationship between the behavior of the consumers who use the coin-cleaning clothes
business and the marketing mix of the coin-cleaning clothes business shows that the consumers' behavior

(6W1H) is related to Marketing Mix (7 P's)

Key word: Consumer behavior, Marketing mix and coin-cleaning clothes business
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