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The Factor Affecting to Beauty salon Service Selection Behavior in Chiang Mai
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ABTRACT

The objective of “The factor affecting to beauty salon service selection behavior in
Chiang Mai province.” research for 1) Study the demographic factors affecting to beauty salon
service selection behavior in Chiang Mai province. 2) Study the marketing mix factor affecting to
beauty salon service selection behavior in Chiang Mai province. The sample of this research are
385 beauty salon customers with convenience sampling.

The research finding: from all 385 sample are 353 female, 140 samples are 20-29 years
old, 271 samples graduate bachelor’s degree, 157 samples are student, 158 samples have under B
10,000 income per month. The most of beauty salon service selection behavior: 195 samples
select the next-door beauty salon, 170 samples use wash and dried service, 96 samples use 1 time
per month, 265 samples make decision with them self, 103 samples use in Saturday, 96 samples
use at 14.01-16.00 pm., 269 samples spending B101-500 for per one time. The most sample
difference demographic factors will have beauty salon service selection behavior in Chiang Mai
province with different in age factor and average income factor with statistically significant at

0.05 level. In career factor with statistically significant at 0.01 level.
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