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The Factor Affecting to the Consumption of Bottled Water

Brand Singha in Chiang Mai Province
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Abstract

The objectives of this research were 1) to study the relationship between personal factors
and purchasing behavior of bottled drinking water of Singha brand of consumers in Chiang Mai
province. 2) to study the relationship between marketing factors and buying behavior of bottled
drinking water of Singha brand of consumers in Chiang Mai Province 3) to study the behavior of
purchasing bottled drinking water of Singha brand of consumers in Chiang Mai Province.
The sample group used in the study was 400 Singha bottled water consumers in Chiang Mai
province. The instrument used for data collection was a questionnaire with convenience sampling.

The statistics used in the research was analysis, the frequency distribution, percentage, mean,

standard deviation and chi-square. The study found that:

1. Most of the samples were 225 female (56.30%) aged between 30 — 39 years, 124 persons
(31.00%), 192 persons (48.50%) were civil servants / state enterprise employees.
196 undergraduates (49.00 percent) and have an average monthly income of 10,000 — 20,000

baht, 139 persons (34.80 percent).

2. Marketing mix factors affecting Singha bottled water buying behavior In Chiang Mai with an
overview at a high level (X_= 4.00). And when considering each aspect, it was found that the
distribution channels were at the highest level. In term of the product and price, they were in

a high level while the marketing promotion activities were at a medium level.

3. According to the level of opinions towards the behavior of buying bottled water of Singha
brand, most consumers preferred to buy at 600 cc. of the bottled water. The frequency of
purchasing of most consumers was 1-2 days per week. Consumers chose to buy them at the

convenience stores (7-11). Most of the consumers also chose the quality of drinking water.



The influence on the decision to buy drinking water of the consumers was their own decision.
In addition, the average cost of drinking water purchase per month of most consumers was below

600 baht.

4. In term of the relationship of personal factors such as gender, age, occupation, educational level
and the average monthly income correlated with the buying behavior of bottled drinking water of

Singha brand in Chiang Mai with statistical significance at the level of 0.000 and 0.01

5. Finally, the relationship of marketing mix factors such as product, price, distribution channel
and marketing promotion activities correlated with the purchasing behavior of bottled drinking
water of Singha brand of consumers in Chiang Mai Province with statistical significance at the

level 0of 0.000 0.01 and 0.05

Keywords: Bottled Warter, Singha, Marketing mix, Consumer’s Behavior, Chiangmai
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