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The Service Quality Factor Affecting to Satisfaction of Provincial Waterworks

Authority Mae Rim Branch’s Customer
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Abstract

The objective of “The service quality factor affecting to satisfaction of provincial
waterworks authority Mae Rim branch’s customer” research for Examine the factors affecting to
customer’s satisfaction on get service at provincial waterworks authority Mae Rim branch. The
sample size of this research is 400 customers by simple sampling. Researcher use the
questionnaire to collected data. Finding: Most samples are female, less than 30 years old,
graduate bachelor’s degrees, are business’s employees and B10,001-20,000 income per month.
Most reviews to service quality is “Strongly Agree” that good service quality factors that
affecting to satisfaction with marketing mix of provincial waterworks authority Mae Rim branch
especially physical factors, responsibility factors, reliability factors so most sample reviews on
satisfaction with marketing mix of provincial waterworks authority Mae Rim branch is “Strongly
satisfaction” but price factors only at “satisfaction”. The result of sample’s demographic analysis
finding: the different of age factors, career factors and income factors affecting to satisfaction
with marketing mix of provincial waterworks authority Mae Rim branch by different with
statistically significant at 0.01and 0.05 level. But different of gender factors and graduate factors
affecting to satisfaction with marketing mix of provincial waterworks authority Mae Rim branch
doesn’t different. The relation of service quality factors affecting to satisfaction with marketing
mix of provincial waterworks authority Mae Rim branch in overall view is high positive relation

with statistically significant at 0.01 level.
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