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ABSTRACT

The purpose of this research was to study the service quality of the LamphunProvincial Social
Security Office. Comparison of service quality of the LamphunProvincial Social Security Office is
different according to personal factors of users in Lamphun Province.The sample population in this study
was 400 users of the Social Security Office in Lamphun.Data were collected by using questionnaires.The
statistics used in the analysis were frequency, percentage, mean, standard deviation. T-test, One-way
ANOVA and LSD test.The results of the research showed that Most of the samples are female (63.50%),
age 26-35 years (41.25%), have bachelor degree (49.00%), single status (52.25%), monthly income 9,000-
15,000baht, equivalent to 31.50%.Most of the users are insured, Article 33(35.50%) of the insured period /
period of being an employer of the insured 1 - 3 years, representing 33.25% and come to contact the
departmentbenefits section 39.00 %. The service quality found that LamphunProvincial Social Security
Office had the highest overall quality of service. With an average score of 4.56 and when considered in
each aspect, found that it was at the highest level in all aspects Ranking the average scores from highest to
lowest, including attention. Trust Immediate response Reliability and concrete aspects of the service
respectively.The results show that the comparison of the service quality of the LamphunProvincialSocial
Security Office is different according to personal factors. It is found that users with age, educational
background, monthly income User status Duration of being an insurer / period of being an employer of the
insured And the different sections that come in to contact The opinions on the quality of service of the

LamphunProvincialSocial Security Office were different with statistical significance at the level of 0.05.

Keywords: Clients, Service Quality and the LamphunProvincial Social Security Office
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