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The decision to use Online Food Delivery Application among Office

Worker in Muang District, Chiang Mai Province
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ABSTRACT
This research aims to examine factors affecting the decision to use Online Food Delivery

Application among Office Worker in Muang District, Chiang Mai Province and study whether the result

varies across different characteristics. The data is collected through a survey, which has been employed



with 400Worker in Muang District, Chiang Mai Province. To analyse the information, statistics has been
applied and the focused measurements are frequency, percentage, average, standard deviation, T-test,
One-way ANOVA, and LSD. Findings show that majority of the survey group are female, 30 to 40 years
old, marriage status, graduated with bachelor’s degree, and have monthly income 10,000 to 20,000 baht.
The survey group give high importance to the overall of marketing mix When considered each aspect, it is
found that prices is perceived to be the most important, followed by employees, processes, physical
environment, products, promotion and place. The results from the hypothesis test express that Office
Worker in the survey who have contrasting age levels give high importance to the overall marketing mix
factors influencing the decision to use Online Food Delivery Application, which is supported the

significance level of 0.05.
Keywords: Decision Online Food Application, Delivery and Office Worker
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