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Motivation for the performance of administrative staff in Chiang Mai Province
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ABSTRACT

The purpose of this research was to study the motivation for the performance of administrative
staff in Chiang Mai Province and compare the motivation of administrative staff in Chiang Mai Province
classified by different personal factors. The population used in the study was 400 administrative staff in
Chiang Mai province. The data was collected by questionnaire. The statistics used in the analysis were

frequency, percentage, mean, standard deviation. T-test, One-way ANOVA and LSD test. The results of



the research showed that Most of the samples were 339 males (84.75%), mostly aged between 41 -50
years, 183 persons (45.75%), most of them were secondary school level 6 (grade 6)/vocational certificate ,
186 persons (46.50%) At present, most of the positions are as inspector of village chief or assistant village
headman, consisting of 276 people (69.00%) and the duration of duty is between 3 - 5 years, 149 people
(37.25%) The sample population has an overall motivation of working at a high level. The motivation
factor has the most effect on the performance of administrative staff in Chiang Mai Province. The second
is the supporting factor. The comparison of the administrative motivation of the administrative staff in
Chiang Mai area classified by personal factors showed that the administrative officers with educational
level and the current position is different There were significant differences in motivation at the 0.05 level

of significance.
Keywords: Motivation,Administrative staffandChiang Mai Province
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