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ABSTRACT

The purpose of this research is to study the loyalty of iPhone smart phones of office workers in
Mueang Chiang Rai District, Chiang Rai Province. And compare the loyalty to the different iPhone
models of smart phones according to personal factors of consumers, office staff in Mueang Chiang Rai
District, Chiang RaiProvince.The population used in the study was 400 office staff in Mueang Chiang Rai
District, Chiang Rai Province. Methods of data collection using questionnaires The statistics used in the
analysis were frequency, percentage, mean, standard deviation. T-test, One-way ANOVA and LSD
test.The results of the research showed that Most of the respondents were female, 55.50%, aged 41-50
years, representing 33.75%, aged 31-40 years, representing 28.25% and aged 21-30 years, representing
28.00% respectively. Bachelor's Degree Accounted for 60.75 percent, were civil servants/state enterprises
Accounting for 51.25 percent. the average monthly income is 15,001-30,000 baht 45.50% and have
marital status. 51.75 percent of the respondents are most loyal to iPhone smart phones, iPhone models are
at the highest level. with a median of 4.29 When considering each aspect, it was found that loyalty was at
the highest level in all aspects. Which the first is Price-sensitive aspect, followed by word-of-mouth
behavior in the purchase intention and the behavior of joint inspection respectively The comparison of the
differences in loyalty to the iPhone models of smart phones according to personal factors showed that
office workers in Mueang District, Chiang Rai Province, who are aged Differences in education,
occupation, income, and status, were significantly different in the loyalty of iPhone smart phones at the

statistical significance of 0.05.

Keywords: Loyalty, iPhone, Office staff and Mueang Chiang Rai District
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