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ABSTRACT

The purposes of this research are 1) To study the service quality of Ramkhamhaeng University
Chalermprakiet Academic Resources Chiang Mai Province 2) To compare the service quality of
Ramkhamhaeng University in the Academic Resources Division Chiang Mai Province, which is different
between each personal factors of users in Chiang Mai and 3) To study the relationship between the quality
of service components of Ramkhamhaeng University Chalermprakiet Academic Resources Chiang Mai
Province. This is quantitative research, the population in this study is 400 people who are undergraduate
student, graduate student and service receiver group. The data is collected by using questionnaires, the
statistical method used for analysis is a percentage, frequency, mean and standard deviation. Then using
T-test and one-way variance testing. Using the LSD method in case of the result shows a significant
difference. And using Pearson's correlation coefficient to test the relationship between service quality
components in case of the result shows no significant difference. The results of the research showed that
the majority of users are female between 31-35 years old, single, bachelor's degree and currently studying
at the master's degree level, working as civil servants and state enterprises and have average monthly
income 20,001 - 30,000 baht. The overall user’s opinions on the quality of service of Ramkhamhaeng
University Chalermprakiet Academic Resources Chiang Mai Province are at the best level. When
considering to each aspect, it was found that assurance, empathy and responsiveness are at the highest
level. While reliability and tangibility are at a very good level. The hypothesis test found that users with
different personal factors have different perceptions of service quality. Therefore, following by the testing
of the relationship between the components of service quality. The result showed that every aspect of

service quality have a positive relationship and are in the same direction at statistical significance level .01

Keywords: service quality, opinion, perception
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