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ABSTRACT

Objectives of this research project are finding relationship between quality of work life,
personal factors quality of work life and difference between personal factors and organizational
engagement of private hospital employee in Amphoe Muang, Chiang Mai.The results from 373
sample that were collected by the quality tested questionnaire demonstrated that the majority of

quality of work life and its factors score was in high level accepted “The appropriated and

unbiased payment” that had medium level (X=3.25, S.D. =0.84). All of the results about
organization engagement and its factors score were in high level. In the hypotheses testing, only
one factors that was found significant influence to organizational engagement was the difference
of monthly income (F= 2.628, Sig. = 0.034). The multiple regression analysis, for the hypothesis
testing, about factors that influence to organizational engagement demonstrated the influence
from highest to lowest was: The society responsibility, the balance between work and private life,
progression and security in work, and social integration or teamwork, respectively (R = 0.834, R?

= 0.696 , Adjusted R? = 0.693 , SEE = 0.38266 , F = 3.890 ,Sig = 0.049).
Keywords: Quality of work life, Organization engagement
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