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ABSTRACT

The objective of this research: (1) Study the job description factor affecting to organization
engagement. (2) Study the work life quality factor affecting to organization engagement. (3) Study the
organization engagement level. (4) Create the forecasting equation of factor that affecting to organization
engagement. Sample of this research are 155 Lamphun administration organization’s personnel. The
statistics research such as frequency, percentage, standard deviation, Independent Sample #test, One -
way ANOVA or F-test and stepwise multiple regression research finding: The most sample are female,
31-40 years old, single status, graduate bachelor’s degree, government officer position, 1-5 years career
time. The overview and each factor of job description factor such as jobs freedom and feedback at “Good”
level. but variety of skill, jobs unique and jobs important at “Very good” level. The overview and each
factor of work life quality factor such as organization pride, personal potential development, social
relation, organization charter, career path and jobs sustainability, work life balance and safety & healthy
work environment at “Good” level, but the reasonable of compensation at “Medium” level. The overview
and each factor of organization engagement such as engagement and long time relation at “Good” level,
but relation by social norm at “Medium” level. The hypothesis test finding: (1) The different of
demographic factor such as age factor, status factor and career time factor affecting to organization
engagement by different. (2) The job description in feedback factor affecting to organization engagement
in overview. (3) The work life quality in organization pride, social relation and work life balance affecting

to organization engagement in overview.
Keywords: Job Description, Work life Quality, Organization Engagement
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