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The Motivation Affecting Organizational Citizenship Behavior of

Village Health Volunteers in Mae Rim District, Chiang Mai Province
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Abstract

The purposes of this research were 1) to investigate personal characteristics affecting
organizational citizenship behavior of village health volunteers in Mae Rim district, Chiang Mai
province 2) to investigate the the motivation affecting organizational citizenship behaviors of
village health volunteers in Mae Rim district, Chiang Mai province. The sample population in this
study consisted 326 village health volunteers in Mae Rim district, Chiang Mai province. Statistics
used in this research included frequency, percentage, mean, standard deviation, independent
sample t-test, F-test and multiple regression analysis. The findings revealed that majority of
respondents were female with the age between 51-60 year old, hold primary education, married.
The monthly income was between 5,001-10,000 bath and working experience more than 5 years.
The overall of work motivation and the organizational citizenship behavior are high. The following
results of hypothetical test were are found 1) the results indicated that different gender, age,
marital status and working experience indifferently affected the organizational citizenship
behavior. In contrast, different level of education and average income affected the organizational
citizenship behavior at the statistically significant level of 0.05, 2) work motivation had a positive

influence on organizational citizenship behaviors at the statistically significant level of 0.05
Keywords: Motivation, Organizational Citizenship Behavior
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