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Abstract

The type of “Study of factors affecting to choosing service of small size hotel
and boutique hotel decision of tourism in Chiang Mai Province” research is survey
research with objective to 1) Studying and comparing demographic factors affecting to
choosing service of small size hotel and boutique hotel decision of tourism in Chiang
Mai Province 2) Studying the marketing mix factors and level of choosing service of
small size hotel and boutique hotel decision of tourism in Chiang Mai Province 3)
Studying the relation of marketing mix factors to choosing service of small size hotel
and boutique hotel decision of tourism in Chiang Mai Province

Research finding: Overall marketing mix factors affecting to choose the service
of small size hotel and boutique hotel decision of tourism in Chiang Mai Province with
“Strongly” the decision of choosing service topic finding: different of gender not affecting
to different choosing service decision, by the way when we considering to each factor
finding: reliability factor, agility factor, satisfaction factor, continuation used factor was
statistically significant at 0.01 and 0.05 level. The relation of all factors and choosing

service decision was medium positive relation with statistically significant at 0.05 level.
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