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ABSTRACT

The research of the service quality of the Chiang Mai Airport, which has affected the
satisfaction to Thai passengers, this is a purpose for studying demographic characteristics. As a result,
gender, marital age and nationality are different, affecting Thai passengers ' satisfaction at different
Chiang Mai airport. To discover the satisfaction of Thai passengers to use the Chiang Mai Airport
service to analyze the quality of the services of Chiang Mai airport that affect the satisfaction of the
Thai passenger. The samples used in the study of research are Thai passengers who use the Chiang
Mai Airport service. The number of 400 people have taken by a accidentally random method using
the query as a data collection tool. The statistics used to analyze data is the average percentage of the
standard deviation. The statistics used in the hypothesis test include Independent Samples t-test, the
way ANOVA, Least Significant Difference (LSD) and tested the factor of service quality that is

associated with the satisfaction. By using the peer-to-master coefficient analyzer.

Keywords : The service quality of the Chiang Mai Airport
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