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The Effectiveness of Organizational Communication

A Case Study of Mass Rapid Transit Authority of Thailand
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ABSTRACT

This research was to study the level of communication methods, effectiveness of organizational
communication, and effectiveness of organizational communication’s comparison with a case study of Mass
Rapid Transit Authority of Thailand classified by genders, age, educational degrees, working experience,
hierarchy level and communication methods. The populations of this study were 300 employees of the
Mass Rapid Transit Authority of Thailand. The research instrument was questionnaire which consisted of
3 sections i.e. personal information, 13 questions of organizational communication methods and 28
questions about organizational communication. The statistics used to analyze collected information were
Mean, Standard Deviation (SD.), T-test, One-way ANOVA and Multiple Regression.

The results of this study show that:

1. The overall communication methods is in high level which is arranged from maximum to
minimum respectively as follows; Written Communication, Communication through Technologies and Oral
Communication.

2. The overall effectiveness of organizational communication is in high level which is arranged
from maximum to minimum respectively as follows; personal/individual feedback, upward communication
and organizational socialization.

3. The employees of the Mass Rapid Transit Authority of Thailand which have differences in
variables of their genders, ages, educational degrees, working experience, and hierarchy level have different
effectiveness of organizational communication with a statistical significance at 0.5 level.

4. The communication through technologies, Written Communication and overall communication
methods have affected to the organizational communication with a statistical significance at 0.5 level and
have coefficient of determination with a percentage of 0.16. The analysis showed that Communication
through Technologies and overall communication methods has a positive impact on effectiveness of
organizational communication. On the contrary, written communication has a negative impact on

effectiveness of organizational communication.
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