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The Leadership Which Affects to Working Efficiency
A Case Study of Mass Rapid Transit Authority of Thailand
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ABSTRACT

The purpose of the research of leadership which affects to efficiency of officer working, case study of

Mass Rapid Transit Authority of Thailand (MRTA) were to study the leadership level and compare the
demography which classifies from personal status on how they have affected to working. The sample of this
research was 300 people of MRTA officer and the research method was the questionnaire which had 3 parts that
were personal statuses, 30 questions of leadership and 25 questions of working efficiency. The information
analysis used the questionnaire to analyze average (X), Standard deviation (S.D.). In case of 2 groups, the
Independent sample t-test was used, on the contrary, one-way ANOVA was used to compare groups which
has more than 2 groups. In addition, the result of Multiple Regression analysis found that:

1. The overall of leadership were in medium level.

2. MRTA officers which have different education and position have significantly different efficiency
to working in statistical level of .05.

3. The Liberalism Leadership can predict the efficiency of working in statistical level of .05 which
have prediction rate equal to (2.44 %), so the analysis showed that Liberalism Leadership

have positive affect to working efficiency.
Keywords : Leadership, Authoritarian, Laissez Faire, Democratic,
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