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ABSTRACT

The objectives of this study “Factors affecting the Performance Effectiveness of
Employees in fast food restaurant During the Coronavirus disease (COVID-19) outbreak” were 1.)
to study the performance effectiveness during the Coronavirus disease (COVID-19) outbreak of
fast-food restaurant employees with different personal attributes and 2.) to ascertain whether quality
of work life during the Coronavirus discase (COVID-19) outbreak had an influence on the
performance effectiveness of fast-food restaurant employees. Questionnaires were used to collect
data from the sample of Chester’s employees. Data were analyzed employing Independent T-Test,
One Way ANOVA and Multiple Regression Analysis. The majority of the respondents were female
aged under 20 with a 6th grade or equivalent. Most of them had 1-3 years working experience at
current restaurants with single with salary ranging from 10,001-20,000 Baht. The findings showed
that employee’s performance effectiveness varied significantly by sex, ages, educational levels,
salaries and work experience at current restaurants; the quality of work life during the Coronavirus

disease (COVID-19) outbreak had a statistically significant influence on performance effectiveness.

Keywords: Fast food restaurant, Employees in fast food restaurant, Personal Attributes, Quality

of Work Life, Performance Effectiveness, Coronavirus disease (COVID-19
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