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Motivation of consumer use service at Max Value Supermarket Pattanakarn branch
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ABSTRACT

This study aims to study motivation of consumer use service at Max Value Supermarket Pattanakarn
branch,Bangkok. The questionnaire was used as a tool for data collection. Using 400 samples. The statistics
used were frequency, percentage, standard deviation, mean, T-test, F-test and Multiple Regression Analysis.
Use the hypothesis test at a significance level 0.05. It was studied from demographic factors such as gender,
age, occupation, marital status, education level. And average monthly income and study the factors affecting
the decision to use the service at MaxValu Supermarkets Pattanakarn branch, Bangkok, Such as the reputation
of the service provider, Facilities, Quality of service / products are wide to choose from , Transportation and
customer relationship / communication channels.

The study found that Most of the respondents were female, aged 30-39 years of age and were
unmarried. Most have a bachelor's degree. Work in private companies Have an average monthly income of
10,001 - 20,000 baht. In addition, the results of hypothesis testing showed that factors in deciding to use the
service at MaxValu Supermarket, Pattanakarn branch, Bangkok Quality of service / products have a wide
variety to choose from. This affects the motivation of the consumers who use MaxValu services. Supermarket,

Pattanakarn branch, Bangkok Statistically significant at 0.05.

Keywords : Motivation, Decision, Max Value Supermarket Pattanakarn branch
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