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Factors Affecting The Working Behavior of Channel Support Staff Distribution of life

insurance through Banks of Krungthai AXA Life Insurance Public Company Limited.
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Abstract

This research aimed to study factors affecting the working behavior of life insurance distribution
channel support officers of Krungthai AXA Life Insurance Public Company Limited by studying a sample of
298 staff members to collect data. Is a questionnaire The data were analyzed by descriptive statistics such as
frequency, percentage, mean, standard deviation. And to test the hypothesis using analysis Multiple regression
The research results showed that the organizational engagement factor It consists of high confidence, accepting
organizational goals and values, willingness to perform in the organization, a strong desire to continue to be a
member of the organization. Overall, it is at the best level. The results of the hypothesis testing revealed that the
organizational engagement factor was a factor affecting the working behavior of the support staff of Krungthai
AXA Life Insurance Public Company Limited at a very good level. most Statistically significant at a level of

0.05.

Keywords : Corporate commitment Working behavior, Support staff for life insurance distribution channels

and Bank of Krungthai AXA Life Insurance Public Company Limited
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