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ABSTRACT

In this independence study aim to analysis factor affecting impact of consumers’ attitudes on
customer behavior to used green packaging and study to trend of behavior to used green packaging in the
future. The study focuses on green purchasing experienced consumer who purchased at least 1 green
packaging during the past 1 year using questionnaire tool. The sample size is 385 samples. The factors of
this research include independent factors are factor of consumers’ environment attitudes and environmental
marketing factor, besides dependent factor is customer behavior to used green packaging factor. The result
shows the most of sample are female consumer tends, consumer at age 23 — 40 years old, single, education
level consumer had bachelor’s degree, they are students and had revenue is less than 10,000 baths. For the
beginning all respondents had been purchased product in environment friendly packaging in 1 year until the
date od questionnaire the most of sample bought the products had green friendly packaging more than 10
times a year.

The analysis result shows conditions that affect of consumers’ attitudes environment friendly, factor
of supporting environmental protection, drive for environment responsibility and Social Appeal had the
maximum impact on the decision making in regard to the environment friendly. The results of hypotheses
show that consumers’ attitudes environment friendly factor are Supporting Environmental Protection, Drive
for Environment Responsibility, Green Packaging Experience and Social Appeal have positive effect for

decision making of the sample group to choose green packaging.

Keywords : green packaging, attitudes environment friendly, Customer Behavior to Used Green Packaging
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