tadeninaneiszansnamsdfinnuve udvinm
o w U A v
aninauilsziudananlmuamaridenauans

Factors Affecting the Performance of Social Security Officers In the lower north
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ABSTRACT

The purpose of this research to study factors affecting the performance of Social Security Officers in
the Lower North. The sample used for this research was social security officers in the lower northern region.
The sample population consisted of 176 staff members working at Social Security Office in the Lower Northern
Region . Including Province Sukhothai 17 people , Province Phitsanulok and branches 27 people, Tak Province
and branches 20 people, Province Phetchabun and branches 21 people, Province Uttaradit 19 people, Province
Phichit 19 people, Province Nakhon Sawan and branches 34 people and Kamphaeng Phet Province 19 people.
The statistics for data analysis were frequency, percentage, mean, standard deviation. And multiple regression
analysis. The results of the research were as follows: Social Security Officers in the Lower Northern Region
Most of them are female, aged between 45 years and over. Bachelor's degree Working period of more than 10
years. From the hypothesis testing results, it was found that Work motivation factors consist of operational
success. The nature of the work performed Respect Responsibility On the advancement in the position and job
duties They affect the effectiveness of the social security officers in the lower northern regions. Working
sustaining factors include policy and management. Supervisory Relationship with colleagues In terms of
working conditions and security Benefit and compensation They affect the effectiveness of the social security
officers in the lower northern regions.

Keywords : Factors affecting work efficiency Social Security Officer
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