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FACTORS AFFECTING OPERATION EFFICIENCY OF STAFF OF LOCAL
ADMINISTRATIVE ORGANIZATION IN SI SAMRONG DISTRICT

SUKHOTHAI PROVINCE
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ABSTRACT

This independent research for Master's degree aimed to study factors affecting the operation efficiency
of staff of local administrative organization in Si Samrong District. Sukhothai Province. The populations studied
were people working in the sub-district municipalities and sub-district administrative organizations in the Si
Samrong district, Sukhothai province. The 218 people were sampling by using the formula of Taro Yamane and
using questionnaires to collect data. The data were analyzed using descriptive statistics, consisting of frequency;
percentage; mean; standard deviation; and inferential statistics. The difference between the mean of the two
samples was analyzed using Independent Sample t-test and the difference test between the variance of more
than 2 groups of samples, using one-way analysis of variance (One - way ANOVA or F-test) and Pearson
Correlation coefficient in hypothesis testing; testing of the correlation between two or more variables in
determining the relationship between the variables. The research results were as follows. Most of those working
in the sub-district municipalities and sub-district administrative organizations were female, aged between 20-
29 years, having a bachelor's degree. Their positions were government officials with a period of work from 1 to
5 years and salary rates from 10,000 to 20,000 baht. The study results found that motivation factors affected the
operation efficiency of staff of local administrative organization in the district of Si Samrong in Sukhothai
Province. The staff put importance on the overall motivation factor at a high level. When considering
individually, it was found that staff put the highest level of emphasis on the nature of the job and on the overall
success of the job. And the study results of supporting factors affecting the operation efficiency of staff of local

administrative organization in Si Samrong District, Sukhothai Province, found that the staff put importance on



the overall support factors at a high level. When considering individually, it was found that the staff put the

importance on the overall organizational relationship at the highest level. The results of the hypothesis test

comparing the motivation factors affecting the operation efficiency of staff of the local administrative

organization in Si Samrong District, Sukhothai Province, found that overall the motivation factors had a high

relationship with operation efficiency. And the results of the hypothesis test comparing with the supporting

factors affecting the operation efficiency of staff of the local administrative organization in

Si Samrong District, Sukhothai Province, found that the overall motivation factors had a high relationship with

operation efficiency as well.

Keywords : motivation factor, supporting factor, efficiency, local administrative organization
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