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Abstract

The aim of this research is to 1) to study the satisfaction of debtor towards the Non-
Performing Loan reduction measures of the Government Housing Bank in Phitsanulok And 2)
to study problems and obstacles of debtor towards the Non-Performing Loan reduction
measures of the Government Housing Bank in Phitsanulok. Data were collected by
questionnaires from 400 debtors. The data were analyzed by frequency, percentage, mean,
standard deviation. The research hypotheses were tested using independent samples T-Test and

One-way Analysis of Variance: One-way ANOVA.

The results of the study showed that

1) Most of the sample group is female, aged 41-50 years, monthly income 25,001-
35,000 baht, 3-4 family members, General Loan types, payment per time 10,001-15,000 baht
and other liabilities.

2) Overall satisfaction of debtor towards the Non-Performing Loan reduction
measures at a moderate level.

3) Overall problems and obstacles of debtor towards the Non-Performing Loan
reduction measures at a less level.

4) The hypotheses testing are found as follows:

1. The difference in debtor’ age, status, monthly income, family members, payment
per time and other liabilities affected the difference in satisfaction of debtor towards the Non-

Performing Loan reduction measures with statistical significance of .05 level.



2. The difference in debtor’ age, monthly income, family members, payment per time and
other liabilities affected the problems and obstacles of debtor towards the Non-Performing
Loan reduction measures with statistical significance of .05 level.

Keywords Non-Performing Loan, debtor, satisfaction
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