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ABSTRACT

The purpose of this research, factors affecting the Quality of Service of the Prosecutor's
office, Rights Protection, Legal Aid and Legal Execution of Sukhothai (Sawankhalok Branch) is:
(1) to study and analyse the feedback and reviews about the factors affecting the Quality of
Service of the Prosecutor's office, Rights Protection, Legal Aid and Legal Execution of Sukhothai
(Sawankhalok Branch). (2) to study the quality of factors affecting the Quality of Service of the
Prosecutor's office, Rights Protection and Legal Aid and Legal Execution of Sukhothai
(Sawankhalok Branch) deeply and properly.

This research is quantitative research, the example shows a group of 400 people who
lived in Sawankhalok District , Si Satchanalai District , Si nakhon District , and Thungsliam
District; that responded to the questionnaires. This research helped to analyse the data of
Descriptive Statistics including the Frequency Value, Percentage, Average, Standard Deviation
and Hypothesis Testing. The Statistical Inference is includes t-test analysis, One-way ANOVA
analysis, and the multiple comparisons including the Least-Significant Difference (LSD) (level of
statistical significance set at 0.05) and analysis Pearson Correlation.

The results of this research can be summarised as the following:

(1) Research results of personal information of respondents show most of  the
respondents are female, aged between 31-40 years old. Also, they have an education lower than a
bachelor’s degree, most of them are an employee, approximate have an income of 10,001 -
20,000 a month, and mostly have single status. Most of respondents are known and have been
donated from Prosecutor's Office for Rights Protection, Legal Aid and Legal Execution,
Sukhothai Province (Sawankhalok Branch).

(2 ) The research results shown (1) personal appearance which are gender, age,
educations, career, income and different status affecting the factor of quality service of the
Prosecutor’s Office for Rights Protection, Legal Aid and Legal Execution of Sukhothai Province
(Sawankhalok Branch), but not in every way such as at the significance level of 0.05. (2) Factors
in services are related to the quality of service of respondents which was at moderate level.

(r = .668), the statistically significance at 0.05
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