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Factors Affecting the service of the Office of Provincial Public
Prosecutor of Phichit.
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Abstract

This study, titled “Factors Affecting the service of the Office of Provincial
Public Prosecutor of Phichit”, aims to examine (1) quality of the service and (2)
satisfaction of the service. The study is a quantitative research with a sample group of
400 people, using survey as the main tool to collect data. Descriptive statistics (i.e.
frequency, mean, percentage, and standard deviation) are used in data analysis while
inferential statistics (i.e. t-test and one-way ANOVA) are used to test the hypothesis.
The comparison of the differences is made in Least-Significant Different (LSD) with
statistical significance level of 0.05 and the statistical relationship is measured by
Pearson's correlation coefficient.

The results from testing hypothesis are as follows: (1) individual attributes:
differences in age lead to different levels of satisfaction of the service while
differences in gender, education, occupation and incomedoes not affect the level of the
satisfaction at the significance level of 0.05, (2) there is a linear correlation between
the quality of the service and the satisfaction of the service at medium level (r = .664),

at the significance level of 0.05.

Keyword :service quality, satisfaction
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